
Patient Education and Counseling. 
Effective Communication with 

COPD.

MD, professor of Department
of Internal Medicine, pulmonologist

LYAZAT IBRAYEVA



Education, self-management and 
integrative care

• Patient «education» often takes the form of providers 
giving information and advice, and assumes that knowledge 
will lead to behavior change. 

• Although enhancing patient knowledge is an important step 
towards behavior change, didactic group sessions are 
insufficient for promoting self-management skills. 

• Topics such as smoking cessation, correct use of inhaler 
devices, early recognition of exacerbation, decision-making 
and taking action, and when to seek help, surgical 
interventions, considering advance directives, and others 
will be better dealt with using self- management 
interventions. 

• Personalized education and training that considers specific 
issues relating to the individual patients, and that aims to 
enhance long-term functionality and appropriate health 
behaviors, is likely to benefit patients more. These are 
addressed under self-management.



COPD patients education

• Patients may have individual and/or group education 
sessions.

• During group sessions, patients engage in active, 
participatory-based learning of program content. 

• During one-on-one interactions, a motivational 
communication style should be used, as this approach 
empowers patients to take greater responsibility for 
their health and wellbeing, where physicians and other 
healthcare professionals only serve as guides in the 
behavior change process.



COPD patients education

Topics considered appropriate for an education 
program include: 

 smoking cessation;

 basic information about COPD;

 general approach to therapy and specific aspects of 
medical treatment (respiratory medications and 
inhalation devices);

 strategies to help minimize dyspnea;

 advice about when to seek help;

 decision-making during exacerbations;

 advance directives and end-of-life issues.



COPD patients education

The intensity and content of these educational messages 
will vary depending on the severity of the patient’s disease, 
although the specific contributions of education to the 
improvements seen after pulmonary rehabilitation remain 
unclear.

Implicit in this description is the provision of «self-
management support/coaching», which refers to the 
strategies, techniques and skills used by healthcare 
providers to arm patients with the knowledge, confidence 
and skills required to self-manage their disease effectively.

However, the individual patient’s evaluation and risk 
assessment with respect to exacerbations, patient’s needs, 
preferences, and personal goals should inform the 
personalized design of the self-management education plan.



COPD patients self-management

Self-management education and coaching by healthcare 
professionals should be a major component of the «Chronic 
Care Model» within the context of the healthcare delivery 
system.

 The aim of self-management interventions is to motivate, 
engage and coach patients to positively adapt their health 
behavior(s) and develop skills to better manage their COPD on a 
day-to-day basis.

Physicians and healthcare providers need to go beyond pure 
education/advice-giving (didactic) approaches to help patients 
learn and adopt sustainable self-management skills.

The basis of enabling patients to become active partners in their 
ongoing care is to build knowledge and skills. It is important to 
recognize that patient education alone does not itself change 
behavior or even motivate patients, and it has had no impact on 
improving exercise performance or lung function, but it can play 
a role in improving skills, ability to cope with illness, and health 
status.



Self-management in COPD

• Allows patients to manage their symptoms more effectively.

• Able to recognize exacerbations symptoms at an early stage, seek 
medical attention earlier.

• Preserve patient`s sense of autonomy.

• Improve quality of life.

• Traditional self-management includes education to be used in 
conjunction with proven treatments such as smoking cessation and 
pulmonary rehabilitation.

• Smoking cessation-challenging.

• Pulmonary rehabilitation – poor uptake and high drop out rate.

• Innovative approach is required.
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COPD Foundation Educational 
Materials for patients

The COPD Foundation Educational Materials websites have a variety 
of helpful booklets, leaflets and tools to help patients learn more about 
living and thriving with COPD - everything from the basics of lung 
disease to specific topics such as exercise and exacerbations 
(exacerbations).

There are materials available for downloading to your computer, tablet 
or smartphone.

https://www.copdfoundation.org/Learn-More/Educational-Materials-Resources/Downloads.aspx



Guides for Better Living for COPD patients

COPD Foundation Guides for Better Living are comprehensive educational 
booklets for use by individuals with COPD and their families, pulmonary 
rehabilitation programs, COPD support groups, and health care facilities.

Each of the nine Guides for Better Living focuses on one important aspect 
of life with COPD. Many in this series of 12- to 20-page easy-to-read 
booklets feature interactive portions for patients and caregivers to discuss 
together.

The Guides are available for purchase individually or in a set in our online 
catalogue.

https://www.copdfoundation.org/Learn-More/Educational-Materials-Resources/Downloads.aspx



Guides for Better Living for COPD patients

https://www.copdfoundation.org/Learn-More/Educational-Materials-Resources/Downloads.aspx



Guides for Better Living for COPD patients

https://www.copdfoundation.org/Learn-More/Educational-Materials-Resources/Downloads.aspx



The Basics of COPD for patients

The Basics of COPD contains helpful information for 
individuals new to COPD.

This booklet covers many important topics, such as 
how COPD is diagnosed, treatment options, how to 
manage COPD symptoms and flare-ups, tips for 
living well with a lung condition, and how to cope 
with COPD.

You’ll also find a list of resources for more help 
managing your COPD.

https://www.copdfoundation.org/Learn-More/Educational-Materials-Resources/Downloads.aspx



COPD 101/201

COPD 101: Understanding the Basics of COPD, 
covers introductory information about COPD and 
includes a screening tool and symptom tracker.

https://www.copdfoundation.org/Learn-More/Educational-Materials-Resources/Downloads.aspx

COPD 201: Beyond the Basics, will be of particular 
interest to those looking for more advanced information and 
covers topics such as medication, treatments, smoking 
cessation, nutrition, and co-existing conditions. It also 
includes a copy of My COPD Action Plan.



All About Bronchiectasis

All About Bronchiectasis contains helpful information 
for people with bronchiectasis.

This booklet covers many important topics, such as 
how bronchiectasis is diagnosed, treatment options, 
tips for living well and reducing exacerbations, and 
how to find support for living with bronchiectasis.

This booklet may also be beneficial to caregivers as 
well.

https://www.copdfoundation.org/Learn-More/Educational-Materials-Resources/Downloads.aspx



Oxygen Therapy Basics

Oxygen Therapy Basics is intended to support 
individuals who are new to (or curious about) 
supplemental oxygen therapy.

This guide covers the goals of oxygen therapy, oxygen 
equipment, safety, travel, and more.

https://www.copdfoundation.org/Learn-More/Educational-Materials-Resources/Downloads.aspx



COPD Pocket Consultant Guide (PCG)

The app. The COPD Pocket Consultant Guide (PCG) app is built to support 
patients with COPD and their family members in self-management and to 
assist health care professionals in providing optimal care. 

The patient and caregiver track contains several helpful tools, including an 
interactive My COPD Action Plan and activity tracking calendar; inhaler, 
nebulizer and exercise videos; and a wallet card to track important 
information such as medications and immunizations.

https://www.copdfoundation.org/Learn-More/Educational-Materials-Resources/Downloads.aspx



COPD Pocket Consultant Guide (PCG)

https://www.copdfoundation.org/Learn-More/Educational-Materials-Resources/Downloads.aspx

In the health care provider view, users can 

access the CAT and mMRC Breathlessness 

Scale; an evidence-based therapy flowchart; 

COPD medications lists; inhaler and nebulizer 

education videos; and much more.



Disaster Preparedness Plan (DPP)

https://www.copdfoundation.org/Learn-More/Educational-Materials-Resources/Downloads.aspx



COVID-19 Defenses: What You Need to Know

Testing positive for COVID-19 can be 
scary and overwhelming, and people with 
COPD are at higher risk for severe 
symptoms.

While you should always discuss 
treatments with your health care provider, 
this poster covers currently-approved 
treatment options.

https://www.copdfoundation.org/Learn-More/Educational-Materials-Resources/Downloads.aspx



The Impact of Smoking

This flyer highlights the benefits and importance of quitting smoking at any age.

Learn about tools to help you quit smoking as well as risk factors for COPD in this 
double-sided flyer.

https://www.copdfoundation.org/Learn-More/Educational-Materials-Resources/Downloads.aspx



My COPD Action Plan

It can be very helpful to have an action 
plan to follow when managing your 
COPD.

This plan guides you when you’re 
feeling well and when an exacerbation 
(flare-up) is starting.

The COPD Foundation's My COPD 
Action Plan should be filled out the 
first time as part of a discussion with 
your health care provider, and then 
used daily or as often as you can.

Remember to update it at least every 
six months.

https://www.copdfoundation.org/Learn-More/Educational-Materials-Resources/Downloads.aspx



Tips for Living Well with COPD

It’s important for individuals with 
COPD to stay healthy and enjoy 
their favorite activities.

In the Tips for Living Well with 
COPD flyer, you will learn about 
tools, techniques, and resources to 
help you on your journey with 
COPD.

You will also learn useful health 
and safety tips for managing your 
COPD.

https://www.copdfoundation.org/Learn-More/Educational-Materials-Resources/Downloads.aspx



Staying Healthy and Avoiding Pneumonia

This one-page fact sheet focuses 
on preventing pneumonia in 
individuals with COPD. 

This flyer will give you helpful 
tips and tools for staying healthy, 
avoiding illness, and recognizing 
early warning signs of an 
infection or flare-up.

https://www.copdfoundation.org/Learn-More/Educational-Materials-Resources/Downloads.aspx



Medication and Immunization Wallet Card

It is important to keep a list of your 
medications and immunizations handy.

Fill out this wallet card and carry it with 
you.

Be sure to update it periodically.

https://www.copdfoundation.org/Learn-More/Educational-Materials-Resources/Downloads.aspx



THANK YOU FOR YOUR ATTENTION!


